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Customer
Sati : Alabama 252 594 70%
atisfaction
Survey Alaska 87 401 82%
Arizona 165 783 83%
Arkansas 72 351 83%
California 891 2,637 75%
Colorado 213 513 71%
Connecticut 426 389 48%
Delaware 63 227 78%
District of Columbia 29 31 52%
Florida 583 621 52%
Georgia 391 745 66%
Hawalii 81 138 63%
Idaho 76 226 75%
lllinois 450 1,347 78%
Indiana 202 1,478 88%
lowa 186 502 73%
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Kansas 302 406 S57%
Kentucky 145 508 78%
Louisiana 152 535 78%
Maine 58 164 74%
Maryland 165 329 67%
Massachusetts 448 646 59%
Michigan 314 1,522 83%
Minnesota 77 444 85%
Mississippi 80 407 84%
Missouri 496 1,019 67%
Montana 68 203 75%
Nebraska 254 277 52%
Nevada 33 180 85%
New Hampshire 90 142 61%
New Jersey 546 1,299 70%
New Mexico 115 303 72%
New York 480 1,356 74%
North Carolina 302 702 70%
North Dakota 19 76 80%
Ohio 296 1,142 79%
Oklahoma 162 709 81%
Oregon 115 410 78%
Pennsylvania 566 2,660 82%
Rhode Island 190 135 42%
South Carolina 192 418 69%
South Dakota 40 87 69%
Tennessee 242 767 716%
Texas 294 2,435 89%
Utah 201 208 51%
Vermont 56 95 63%
Virginia 246 507 67%
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Washington 261 634 71%
West Virginia 151 494 77%
Wisconsin 154 369 71%
Wyoming 44 143 76%
State Totals: 11,521 32,714 74%
American Samoa 3 6 67%
ngerateq States of 5 11 85%
Micronesia

Guam 17 24 59%
Marshall Islands 1 8 89%
Navajo Nation 63 91 59%
Northern Mariana 4 3 67%
Islands

Palau 3 1 25%
Puerto Rico 89 240 73%
U.S. Minor Outlying 3 0 0%
Islands

Virgin Islands of the 10 32 26%
U.S.

Posse§5|on 195 421 68%
Totals:

GRAND TOTALS: 11,716 33,135 74%

Data current as of March 8, 2003
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